Background

Your Association had originally organised Reunion 26 in Taupo for 18 — 20 September 2026
and have now shifted the dates to 25 — 27 September.

After your reunion committee set the initial dates, a major rugby tournament has been
organised for the original weekend in Taupo. This has put significant pressure on hotel
bookings and therefore costs, and in some cases costs have tripled.

By moving to the following weekend, 25 — 27 September, we have been able to secure
significant price concessions from Wairakei Resort Hotel, where the reunion is centred.

Wairakei Resort Hotel

The Association has secured 40 King and 40 Twin rooms at the Wairakei Resort Hotel for the
amended dates of the 2026 reunion.

These rooms are being held for us at a special price until 30 July. The pricing is at a significant
discount and includes breakfast. The new pricing is:
e Single occupancy rooms - $240 Bed & Breakfast for one person per room per night
e Twin/double occupancy rooms - $265 Bed & Breakfast for two people per room per
night
The specific action that should be taken, depending on circumstances, is listed below.
To book your room

You need to book through Carol Taylor at the Association. Do not book with the hotel.

You must let Carol Taylor know your booking requirements.
Carol’'s email is treasurer@nzviethnamveterans.org.nz and her mobile is 027 224 3539.

You need to provide Carol with the full names of you and your guests, the number of people
per room, and check-in and checkout dates.

The Association will provide this list to the hotel at the end of July as proof of membership
and attendance at our reunion, and the hotel will allocate rooms against the block booking
that we have made.

You are not required to pay anything until you check in. However, if you withdraw after 30
July, there may be penalties applied to your booking by the hotel.

When you check in at the hotel you will be charged our discounted rates, as the hotel will
match you to our list.
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You should take the action above and book or rebook before 25 July direct to Carol, as the
discounts become invalid on 31 July and any of our reserved rooms not taken will be handed
back to the hotel.

If you have already booked with Wairakei

You need to email the hotel and cancel your booking.

Changes of airfares/bus fares

If you have made and paid for airfares, you should make any changes, gather any refunds,
and rebook to suit your new bookings.

If this has increased your cost, the Association may look at reimbursement of the cost
difference, if you are able to provide receipts as proof of change.

Changes to non-Wairakei accommodation

If you have booked at other than Wairakei Resort Hotel, please deal direct with
accommodation provider you have booked with, for a refund, or transfer of accommodation
dates.

Questions or problems

If you have any issues with making these changes, please be in touch with Carol at the
earliest possible opportunity so we can work through ways we may be able to help you.

It is important that you start working on any changes you need to make so that we can
guarantee the cheaper rates at Wairakei. These finish on 30 July.



